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Activate your account today 
before you need it
Pre-register each dependent on  
your health plan to be ready to  
access Telemedicine care.

❶  Activate your account to schedule  
by visiting www.careatc.com/
activate or by downloading the 
CareATC app and following the 
“New here?” prompts. 

❷  Click Telemedicine and register 
your personal info in order to start 
a consultation with one of the 
telemedicine network physicians.

Telemedicine benefits
When you need to connect with  
a medical provider after-hours 
or when you’re away from 
home, consider your 24/7/365 
telemedicine no-cost benefit.

This is a great option for symptoms 
like a cough, sore throat or sinus 
problems that may not require an  
in-person visit.

Three ways to schedule 

  877.230.9404 (hablamos español) 

  www.careatc.com/patients 

  CareATC app 

serviced by

  U.S. board-certified physicians 
⊲  On call anytime, anywhere 
⊲  Multilingual availability

  Nationwide network

  100% HIPAA compliant


