
Access to 24/7 

Telemedicine
Telemedicine is a great 

solution when you 
need expert care and 

guidance - fast.
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serviced by

Get unlimited  
24/7 access  

with the touch of  
a button for you 

and your  
family.   

Step 1
Go to the app store (iOS 
or Android) and search 
for “Recuro Care” and 
download the app. Don’t 
worry about logging in 
just yet. 

Step 2
Next, download the 
CareATC app. Follow 
the prompts to verify 
your identity and set 
up your account.

Step 4
Confirm your account 
information in the 
Recuro Care app and 
begin using services!

Step 3
In the CareATC app, select 
“Access Telemedicine” 
and then select “Start a 
Telemedicine Visit”. The 
Recuro Care app will open.

Note: In order to access Telemedicine serviced by Recuro Health, you must first 
log into the CareATC app. Members on the PPO HSA Health Plan will have a $45 
fee for telemedicine visits until your out-of-pocket deductible is met. Once your 
out-of-pocket deductible is met, there will be $0 fee. Members on the PPO Health 
Plan will have a $0 fee for all telemedicine visits.

Get peace of mind by preparing for the unexpected. Download the CareATC app to access telemedicine 24/7. 
Telemedicine is also available 24/7 by phone at 877.230.9404 and in the CareATC Patient Portal at  
www.careatc.com/patients.


